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A Le�tter from Our Executive Director 
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Notes

As I interacted with students, I began to discover the limitations of the classroom. Students who 
were about to graduate felt inexperienced and ill prepared for the next stage of their lives. My 
desire to see them succeed brought me to think of how I could take the life-changing experiences 
that have helped me be successful, and give them to students across China. 

Those thoughts have led to the establishment of our company, which provides opportunities for 
individuals to develop professional skills, expand their worldview through firsthand experience, 
improve their English through immersion and acquire life lessons that lead to success.  

I’m positive that our programs are true investments into the lives of individuals, and will 
improve their confidence and success when making career and life decisions

Sincerely, 

I have had the privilege of living and working in China since 
2002. During this time, I’ve taught thousands of students on 
Chinese university campuses. My goal has always been to impart 
knowledge and skills that would give them the best chance of 
success in the future.



Getting Ready For Hosting 

Congratulations! Your Chinese participants are just as eager to meet you, as you are eager to 

meet them. This manual is designed to cover the essential information needed to get you 

ready for an impactful time of hosting from the home to workplace. 

Project Overview 

Arrival 
The first few days should be used to help orient your participants to your host homes, 
city and overall program experience.  For example: orientation to go over the schedule, 
sightseeing, city tour and welcome banquet.  Be sure to let them get some rest if they 
need it. 

Mondays-Fridays 
Most of the time your participants are shadowing the professionals at their workplaces.  
They know that these schedules take a lot of time to put together and may change.  
We’ve asked the participants to please be patient and flexible, and to respectfully com-
municate with your program director/Connect representative if there are any problems 
or requests. 

Evenings 
Evenings are usually set aside for host families to hang out with their participants, have 
get-togethers with other participants or enjoy other events.  Your participant will get 
tired of answering the same questions as people will be very curious about them.  They 
will learn how Americans start conversations.  Encourage them to engage as Chinese 

aren’t used to mingling.  Give them a formal opportunity to make and give a presentation about China.  
Help them take these opportunities to improve their cultural understanding and communication skills. 

Weekends 
You will have three weekends with your participant.  Expect to spend some time with 
them, taking them shopping (thrift stores, US-made items, electronics) or sightseeing.  
They will likely want to go to church on with you on Sunday, but be sure to invite them 
and give them the opportunity to decline.  Try to be flexible, if a participant has some-

thing specific they would like to do, please try to arrange it if it’s reasonable. 
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Guidelines and Expecta�tions Notes



Behavioral Points 

In the Home 
Help them feel at home “American style”  They are not used to wearing their shoes in-
side.  They are not used to being in air-conditioned buildings all day and night. 

Privacy 
We’ve asked them to respect your privacy by staying out of other people’s bedrooms 
and home office, but Chinese don’t have the same concept of privacy.  Please communi-
cate with you participant if there are certain rooms that you prefer they not go in, or 
certain items you would not like them to touch. 

Laundry 
Please offer to wash their clothes for them.  They may still prefer to wash their under-
garments by hand, by themselves. 

In the Bathrooms 
• Let them know if you would prefer toilet paper to go in the toilet, as they are used to
throwing it in the trash can.

• Show them how to use the shower, as it can be confusing, and make sure to point out
the shower curtain stays inside the bathtub to keep water from leaking out onto the 

floor, and the second curtain stays on the outside. 

• Chinese like to take long showers at night, but we’ve asked them to keep them to less than 10
minutes, or else there might not be enough hot water for everyone.

• Please provide towels, soap, shampoo and toothpaste.

Sleeping 
Participants will probably be unfamiliar with having a thin bottom sheet, a then top 
sheet and a quilt.  Just show them they sleep between the two thin sheets.  If you prefer 
to keep the window closed, please tell your participant, they will open it for fresh air 
regardless if the air-conditioner is running. 
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Guidelines and Expecta�tions The Connect Program Experience 

Medical/Allergies
Please ask if they have any medical condition, allergies, difficulty with any type of food,
weather conditions or environmental issues. We have already asked them this, but 
doesn’t hurt to ask again.

Mobile Phones and Electronic Devices
They should get an American SIM card before they leave China unless we have informed
you differently ahead of time. They are responsible for their phone and electronic de-
vices.

Money
They may choose to spend personal money during the program, but they are expecting 
that their basic expenses are covered. Some past participants have gone the entire 
program without spending any personal money, but some participants have spent a lot 
of personal money for shopping. It really depends on them. We recommended them to 
take some cash in case of an emergency.  

Connect Program Values
We believe that well educated individuals should have a foundational understanding of 
all worldviews and value systems throughout the world.  Values that are embraced by 
most cultures include: integrity, respect towards everyone, positive attitudes and an
adaptable and flexible spirit.

Please see addi� onal guidelines provided by your project coordi-
nator regarding specific onversa� on topics.



Meals 
If you offer something to your participant, they may refuse it the first time (this is cultur-
al); just offer it again.  They may think it strange to drink water from the tap, but we told 
them that it is ok.  Some cultural differences we’ve mentioned to participants, “do not 
spit your food onto the table.  If you have to take food out of your mouth, put it in a 
paper napkin.  Drink soup with a spoon; do not lift the bowl to your mouth.  Do not 

make slurping noises when eating or drinking, and try to chew with your mouth closed.  Do not use 
your spoon to get food from a shared dish.  Only use the one that is provided with the dish.  Food on 
your plate is just for you to eat; don’t put it back in the dish.”  Feel free to say a blessing or pray before 
a meal.  They understand this may occur in  your home. 

Restaurants 
Ordering at a restaurant can be very challenging for your participant. They may not be 
familiar with the food choices or vocabulary; for example: appetizers and entrees.  And 
they won’t be familiar with tip culture. 

Be Prepared and On-Time 
Participants have been told setting an alarm, communicating with your host about 
breakfast and getting ready is their responsibility.  We ask that you also take into consid-
eration your role in helping them be on time.  Also, please remind them there is no mid-
day rest or long lunch breaks (as is the case in China), so eat a big breakfast and take 
snacks. 

What to Wear 
Please keep in mind, your participant didn’t bring too many clothes with them, and they 
are used to wearing the same clothes multiple times before washing them.  We have 
helped them know what types of clothes to bring for different occasions.  They may 
need help knowing what clothing is appropriate for certain outings or events. 

Phone Manners 
We have asked them to limit their phone time for the sake of spending quality time with 
you. This is, perhaps a once-in-a-lifetime opportunity to learn about American life, 
firsthand, and be immersed in English.  We ask that you also make room for those quali-
ty times.  On the other hand, they will want to spend some time sharing their experi-
ence with their family and friends back in China.  Please also allow for that. 
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such as mass shootings and political tension between the US and China. They like to try out slang that
they heard in movies, which may come across offensive, but not intended that way.  You have the op-
portunity to paint a more accurate picture or at least a different picture that also exists in the US.

Gi�fts 
Your student will probably bring you a little gift. Gift giving is common in China. You do
not have to feel pressure to reciprocate as you are the host, but feel free to do so if you 
would like. 

Chris�tianity 
We have told students that, “most Christians are eager to talk about their beliefs, so
don’t be surprised if someone brings it up. If you feel uncomfortable about a conversa-
tion, just say, “That sounds very interesting, but maybe we can talk about that some 
other time.” Many Americans go to church on Sunday mornings. If your host family 
invites you to go with them, we suggest you go even if you don’t believe in God, as Chris-

tianity greatly influenced American culture.“

Other Important Information 
Safety Tips 
Your participants are expecting to be kept safe while participating in our program.  
Please remind them of the following: Keep a written copy of your host family, local 
project coordinator and Connect staff’s telephone numbers with you in case you lose
your phone or the battery dies.  Always carry some cash ($25) with you. Don’t take too 
much cash out with you, and take care of your personal belongings.  Do whatever a po-

liceman tells you. Look him/her in the eyes, and keep your hands visible.  Be extra careful in parking
lots. Never go out alone at night.  Do not walk with strangers, and never get in a car with someone
who is not a part of the Connect program unless he/she has been introduced to you by someone from 
the program.  Finally, call 911 if you need help in an emergency  and no one is around to help you.

Jet Lag 
After traveling across the world, it is common for the participants to experience jet lag.  
Help your participant understand that its normal for them to find themselves overly 
tired and their sleeping patterns disrupted for a few days: up too early in the morning
and/or drowsy mid-day. The best thing to do is to help them resist sleeping at the 
wrong times, and drink a lot of water. Their body will still be on China time, but they 

should do their best to live on American time to get adjusted.

Guidelines and Expecta�tions 



Smoking and Drinking 
You have every right to set the rules in your home in this regard.  Please talk with your 
participant about guidelines for these behaviors in your home, and let us know if this 
becomes a problem. 

Da�ting 
Exclusive dating for program participants is not permitted.  Any time spent with those 
from the opposite gender should be done in group settings, unless absolutely unavoida-
ble (ex. Transporting the participant somewhere).  In your home, please leave 
bedroom doors open when a participant from the opposite gender is present. 

Touching 
We’ve addressed this for your participant in the following way, “Americans often give 
hugs, but not in a professional environment.  A person of the opposite gender should 
only give you a short hug.  Massaging or holding a person of the opposite gender is nev-
er okay.  Women don’t hold hands with each other, nor do men (common among friends 
in China).   Don’t worry about being impolite if someone is being inappropriate.  Just say 

“NO” or “Excuse me, that’s not appropriate in my culture.” or “Stop. That makes me feel uncomforta-
ble.”  If something inappropriate happens or if someone makes you feel uncomfortable, tell your host 
family, local project coordinator or Connect.” 

On the Street 
Your participant may NOT drive!  Please try to ensure that someone always be available 
to drive the participant where they need to go during the program.  Not many people 
wear seatbelts in China, but we have informed your participant that US law requires 
everyone to wear a seatbelt.  

Conversations
First Impressions 
Be yourself.  Your participant is very excited to meet you and talk with you!  Help them 
feel welcomed into a new, vastly different culture and home life.  Be aware of their 
needs, especially their first few days, as they will be experiencing jet lag on top of cul-
ture shock. 
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Guidelines and Expecta�tions Travel Prepara�tion 
Small Talk 
Your participant is going to be watching and learning how Americans talk and interact 
with each other. Please engage them in the conversations and teach them the art of 
small talk :).  They should be familiar with questions like:

• How are you?

• Where are you from?

• What do you do for a living?

• What’s your favorite sport?

Speaking Tips 
Americans like asking questions and getting information (silence is not golden).  Not 
asking questions is generally considered not interested or not caring.  This is not the
case in Chinese culture. At times, you may need to take the initiative by asking ques-
tions to show your participant this skill.  

Chinese don’t “kid around” and laugh as much as Americans do.  But, we’ve told them to expect that
from Americans as their way of making others feel comfortable.  Americans also tend to talk about 
problems directly (in a polite way), and this is not as common in China. Chinese laugh when embar-
rassed, so if your student is laughing, it may just mean they don’t understand and feel embarrassed
that they don’t.  Common occurrences in China that we’ve asked the students to try and avoid: 

• Saying“那个” when talking in Chinese around Americans.  It sounds like “nigger.” 

• Saying “Oh my God” or other movie slang; it is impolite.

• Talking about the price of things in someone’s home.

• Asking a personal question about one’s salary.

Culture
Typical Americans
Most Americans know very, very little Chinese, or about Chinese culture and history; 
however, we hope you are interested in learning. Most Chinese feel a sense of free-
dom: they have big malls and have wonderfully, convenient bullet trains.  We’ve told
the participants that many Americans view China with a mix of respect and fear. Re-
spect for its history, culture and strong economy; and fear of communism and military

power.  That might be an interesting conversation to discuss respect and fear.

Typical Chinese
Most Chinese form their view of Americans from Hollywood movies and TV shows. The perception is
wealthy, happy, exciting, sexual, and comfortable.  They also are typically versed in negative headlines 



Smoking and Drinking 
You have every right to set the rules in your home in this regard. Please talk with your 
participant about guidelines for these behaviors in your home, and let us know if this 
becomes a problem.

Da�ting 
Exclusive dating for program participants is not permitted.  Any time spent with those
from the opposite gender should be done in group settings, unless absolutely unavoida-
ble (ex. Transporting the student somewhere).  In your home, please leave bedroom 
doors open when a student from the opposite gender is present. 

Touching 
We’ve addressed this for your participant in the following way, “Americans often give 
hugs, but not in a professional environment. A person of the opposite gender should 
only give you a short hug.  Massaging or holding a person of the opposite gender is nev-
er okay.  Women don’t hold hands with each other, nor do men (common among friends 
in China).  Don’t worry about being impolite if someone is being inappropriate.  Just say 

“NO” or “Excuse me, that’s not appropriate in my culture.” or “Stop. That makes me feel uncomforta-
ble.” If something inappropriate happens or if someone makes you feel uncomfortable, tell your host 
family, local project coordinator or Connect.” 

On the Street 
Your participant may NOT drive! Please try to ensure that someone always be available 
to drive the participant where they need to go during the program. Not many people 
wear seatbelts in China, but we have informed your participant that US law requires
everyone to wear a seatbelt.  

Conversations
First Impressions
Be yourself.  Your participant is very excited to meet you and talk with you! Help them 
feel welcomed into a new, vastly different culture and home life.  Be aware of their 
needs, especially their first few days, as they will be experiencing jet lag on top of cul-
ture shock. 

4 5 

Guidelines and Expecta�tions Travel Prepara�tion 
Small Talk 
Your participant is going to be watching and learning how Americans talk and interact 
with each other.  Please engage them in the conversations and teach them the art of 
small talk :).  They should be familiar with questions like: 

• How are you? 

• Where are you from?

• What do you do for a living?

• What’s your favorite sport?

Speaking Tips 
Americans like asking questions and getting information (silence is not golden).  Not 
asking questions is generally considered not interested or not caring.  This is not the 
case in Chinese culture.  At times, you may need to take the initiative by asking ques-
tions to show your participant this skill.   

Chinese don’t “kid around” and laugh as much as Americans do.  But, we’ve told them to expect that 
from Americans as their way of making others feel comfortable.  Americans also tend to talk about 
problems directly (in a polite way), and this is not as common in China.  Chinese laugh when 
embarrassed, so if your participant is laughing, it may just mean they don’t understand and feel 
embarrassed that they don’t.  Common occurrences in China that we’ve asked the participants to try 
and avoid: 

• Saying“那个” when talking in Chinese around Americans.  It sounds like “nigger.” 

• Saying “Oh my God” or other movie slang; it is impolite.

• Talking about the price of things in someone’s home.

• Asking a personal question about one’s salary.

Culture 
Typical Americans
Most Americans know very, very little Chinese, or about Chinese culture and history; 
however, we hope you are interested in learning.  Most Chinese feel a sense of free-
dom: they have big malls and have wonderfully, convenient bullet trains.  We’ve told 
the participants that many Americans view China with a mix of respect and fear.  Re-
spect for its history, culture and strong economy; and fear of communism and military 

power.  That might be an interesting conversation to discuss respect and fear. 

Typical Chinese 
Most Chinese form their view of Americans from Hollywood movies and TV shows.  The perception is 
wealthy, happy, exciting, sexual, and comfortable.  They also are typically versed in negative headlines 



Meals 
If you offer something to your participant, they may refuse it the first time (this is cultur-
al); just offer it again.  They may think it strange to drink water from the tap, but we told
them that it is ok.  Some cultural differences we’ve mentioned to participants, “do not 
spit your food onto the table. If you have to take food out of your mouth, put it in a 
paper napkin. Drink soup with a spoon; do not lift the bowl to your mouth.  Do not 

make slurping noises when eating or drinking, and try to chew with your mouth closed. Do not use 
your spoon to get food from a shared dish.  Only use the one that is provided with the dish. Food on 
your plate is just for you to eat; don’t put it back in the dish.” Feel free to say a blessing or pray before 
a meal.  They understand this may occur in  your home.

Restaurants 
Ordering at a restaurant can be very challenging for your participant. They may not be
familiar with the food choices or vocabulary; for example: appetizers and entrees. And 
they won’t be familiar with tip culture.

Be Prepared and On-Time
Participants have been told setting an alarm, communicating with your host about
breakfast and getting ready is their responsibility.  We ask that you also take into consid-
eration your role in helping them be on time. Also, please remind them there is no mid-
day rest or long lunch breaks (as is the case in China), so eat a big breakfast and take 
snacks.

What to Wear 
Please keep in mind, your participant didn’t bring too many clothes with them, and they 
are used to wearing the same clothes multiple times before washing them. We have 
helped them know what types of clothes to bring for different occasions.  They may 
need help knowing what clothing is appropriate for certain outings or events.

Phone Manners 
We have asked them to limit their phone time for the sake of spending quality time with
you. This is, perhaps a once-in-a-lifetime opportunity to learn about American life,
firsthand, and be immersed in English. We ask that you also make room for those quali-
ty times.  On the other hand, they will want to spend some time sharing their experi-
ence with their family and friends back in China.  Please also allow for that. 
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such as mass shootings and political tension between the US and China.  They like to try out slang that 
they heard in movies, which may come across offensive, but not intended that way.  You have the op-
portunity to paint a more accurate picture or at least a different picture that also exists in the US.

Gi�fts 
Your participant will probably bring you a little gift.  Gift giving is common in China.  You 
do not have to feel pressure to reciprocate as you are the host, but feel free to do so if 
you would like. 

Chris�tianity 
We have told participants that, “most Christians are eager to talk about their beliefs, 
so don’t be surprised if someone brings it up.  If you feel uncomfortable about a 
conversation, just say, “That sounds very interesting, but maybe we can talk about that 
some other time.”  Many Americans go to church on Sunday mornings.  If your host 

family invites you to go with them, we suggest you go even if you don’t believe in God, as Christianity 
greatly influenced American culture.“ 

Other Important Information 
Safety Tips 
Your participants are expecting to be kept safe while participating in our program.  
Please remind them  of the following:  Keep a written copy of your host family, local 
project coordinator and Connect staff’s telephone numbers with you in case you lose 
your phone or the battery dies.  Always carry some cash ($25) with you.  Don’t take too 
much cash out with you, and take care of your personal belongings.  Do whatever a po-

liceman tells you.  Look him/her in the eyes, and keep your hands visible.  Be extra careful in parking 
lots.  Never go out alone at night.  Do not walk with strangers, and never get in a car with someone 
who is not a part of the Connect program unless he/she has been introduced to you by someone from 
the program.  Finally, call 911 if you need help in an emergency  and no one is around to help you. 

Jet Lag 
After traveling across the world, it is common for the participants to experience jet lag.  
Help your participant understand that its normal for them to find themselves overly 
tired and their sleeping patterns disrupted for a few days: up too early in the morning 
and/or drowsy mid-day.  The best thing to do is to help them resist sleeping at the 
wrong times, and drink a lot of water.  Their body will still be on China time, but they 

should do their best to live on American time to get adjusted. 

Travel Prepara�tion 



Behavioral Points 

In the Home 
Help them feel at home “American style” They are not used to wearing their shoes in-
side.  They are not used to being in air-conditioned buildings all day and night. 

Privacy
We’ve asked them to respect your privacy by staying out of other people’s bedrooms 
and home office, but Chinese don’t have the same concept of privacy.  Please communi-
cate with you participant if there are certain rooms that you prefer they not go in, or 
certain items you would not like them to touch.

Laundry 
Please offer to wash their clothes for them.  They may still prefer to wash their under-
garments by hand, by themselves. 

In the Bathrooms
• Let them know if you would prefer toilet paper to go in the toilet, as they are used to
throwing it in the trash can.

• Show them how to use the shower, as it can be confusing, and make sure to point out
the shower curtain stays inside the bathtub to keep water from leaking out onto the

floor, and the second curtain stays on the outside.

• Chinese like to take long showers at night, but we’ve asked them to keep them to less than 10
minutes, or else there might not be enough hot water for everyone.

• Please provide towels, soap, shampoo and toothpaste.

Sleeping 
Participants will probably be unfamiliar with having a thin bottom sheet, a then top 
sheet and a quilt.  Just show them they sleep between the two thin sheets.  If you prefer 
to keep the window closed, please tell your participant, they will open it for fresh air 
regardless if the air-conditioner is running.
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Guidelines and Expecta�tions The Connect Program Experience 

Medical/Allergies 
Please ask if they have any medical condition, allergies, difficulty with any type of food, 
weather conditions or environmental issues.  We have already asked them this, but 
doesn’t hurt to ask again. 

Mobile Phones and Electronic Devices 
They should get an American SIM card before they leave China unless we have informed 
you differently ahead of time.  They are responsible for their phone and electronic de-
vices. 

Money 
They may choose to spend personal money during the program, but they are expecting 
that their basic expenses are covered.  Some past participants have gone the entire 
program without spending any personal money, but some participants have spent a lot 
of personal money for shopping.  It really depends on them.  We recommended them to 
take some cash in case of an emergency.  

Connect Program Values 
We believe that well educated individuals should have a foundational understanding of 
all worldviews and value systems throughout the world.  Values that are embraced by 
most cultures include: integrity, respect towards everyone, positive attitudes and an 
adaptable and flexible spirit. 

Please see additional guidelines provided by your project 
coordinator regarding specific conversation topics.
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Guidelines and Expecta�tions Notes 



A Le�tter from Our Executive Director 

I have had the privilege of living and working in China since 2002. 

During this time, I’ve taught thousands of students on Chinese 

university campuses. My goal has always been to impart knowledge and 

skills that would give them the best chance of success in the future. 

As I interacted with students, I began to discover the limitations of the classroom. Students who were 

about to graduate felt inexperienced and ill prepared for the next stage of their lives. My desire to see them 

succeed brought me to think of how I could take the life-changing experiences that have helped me be suc-

cessful, and give them to students across China. 

Those thoughts have led to the establishment of our company, which provides students opportunities to 

develop professional skills, expand their worldview through firsthand experience, improve their English 

through immersion and acquire life lessons that lead to success. 

I’m positive that our programs are true investments into the lives of students, and will improve their confi-

dence and success when making the transition into life after graduation. 

Sincerely, 

Adam Vincent 

Executive Director 
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Connect Program 
US Host Orientation Manual 

CONNECT looks to complement knowledge acquired in university classrooms and 
professional environments by providing a practical, professional job shadowing 
experience in an environment that expands the participants' global understanding 
and enhances their English communicative skills. 

We hope participants will be equipped with the knowledge, skills and character that lead 
to successful careers and vibrant communities. 

Thank you for choosing Connect!  We hope you 

have a wonderful experience on our program. 

Nanjing Connect Global Co., Ltd. 

江苏省南京市栖霞区马群街道中山门大街699号932室 

025-86643845
www.lianxingglobal.com

NANJING CONNECT GLOBAL CO., LTD.
联星出国服务(南京)有限公司 
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